
 
 
 
 
 
 
 
 
 
 
 
 

Direct Dial/Ext:  
Fax:  

e-mail:  
Ask for:  

Your Ref:  
Our Ref:  
Date:  

  

 
Dear Member 

 

COMMUNITIES CABINET COMMITTEE - WEDNESDAY, 19 SEPTEMBER 2012 

 

 Additional Information on the Contact Centre and Trading Standards circulated at the meeting  

 
 
Agenda No Item 
C1 Customer & Communities Performance Dashboard  (Pages 1 - 4) 

 
 
 
 
Yours sincerely 
 

 
 

Peter Sass 

Head of Democratic Services  
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